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Founded nearly a century ago by the chemist Eugène Schueller, L’Oréal has con-
sistently applied its policy of investing in research, ensuring that its products
meet the highest possible standards of quality, safety and innovation. Today, the
group contributes to the beauty of women and men all over the world, providing
everyday solutions that enhance their sense of well-being.

STATEMENT FROM MR. LINDSAY OWEN-JONES
Chairman and Chief Executive Officer of L’Oréal, at the end of the Board meeting of February 19th 2004 

“The success of new products, the international breakthroughs made 
by our brands and our spectacular progress in the emerging markets 
have enabled L’Oréal to achieve another year of strong sales growth. 
This momentum, combined with the tight control of costs, led to an important
improvement in profitability, despite an exceptionally unfavourable 
economic and monetary environment.

These achievements, together with the high potential of the cosmetics market,
and the growing exposure of the group to new markets, confirm our 
confidence in our business model.

As we clarify our mission and our shareholding structure, we wish to reassert 
our ambition and our passion for our profession.”
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L’Oréal’s 17 global brands, 

marketed in more than 130 countries,

reflect the many facets of beauty. 

They also bear witness to the group’s

vocation: to provide consumers

with products that satisfy 

their needs and their desires.

Professional Products

Consumer Products

Luxury Products

Active Cosmetics

A unique portfolio 
of global brands
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Breakdown of share ownership as at December 31st 2003

L’Oréal financial highlights

Pre-tax profit of consolidated 
companies (€ millions)

Net operational profit 
after minority interests (€ millions)

Consolidated sales
(€ millions)

2001 2002 2003 2001 2002 2003

2001 2002 2003 2001 2002 2003

Net dividend per share 
(excluding tax credit) (€)

53.8% Gesparal

42.3% Public

3.9% Treasury shares

Gesparal(1)

Nestlé

49%

Mrs Bettencourt
and her family

51%

(1) See in the volume 3 of the 2003 Reference Document the information published in the news releases of February 3rd 2004 on the merger and
absorption of Gesparal by L’Oréal.

100%

L’Oréal

13,740

+ 8.4% + 4.0% –1.8%

14,288 14,029

1,502

+ 13.6%
+ 13.1%

+ 10.1%1,698
1,870

0.54

+ 22.7%

+ 18.5%
+ 14.1%0.64

0.73

1,229

+ 19.6%

+ 18.5%
+ 13.5%1,456

1,653
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Financial ratios

(1) Gearing = 
Debts – long term loans and other debtors – marketable securities – cash and cash equivalents

Shareholders’equity + minority interests

Dividend (€)

2001 2002 2003

Final adjusted closing price 80.90 72.55 65.00

Dividend per share
Net dividend 0.54 0.64 0.73(2)

for the year
Tax credit 0.27 0.32 0.37

Total value 0.81 0.96 1.1

2002 2003

Pre-tax profit of consolidated companies
= 11.9% 13.3%

Sales

Net operational profit of consolidated companies
= 10.2% 11.8%

Sales

Net operational profit after minority interests 
= 20.2% 22.3%

Opening shareholders’ equity

Gearing(1) = 4.8% – 5.4%

(2) Dividend proposed to the Annual General Meeting of April 29th 2004.

Employees and Research

2001 2002 2003

Global workforce 49,150 50,491 50,500

Number of researchers 2,743 2,823 2,860

Research & Development budget
(€ millions) 432 469 480

Number of patents 493 501 515
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Key data

10-year investment in L’Oréal shares (€)

(1) There was a ten-for-one share split on July 3rd 2000.

Purchase of 75 shares at €198.95(1)

on December 31st 1993 14,921.25

Reinvestment of dividends

Valuation at December 31st 2003(1) (923 shares at €65) 59,995.00

Capital invested multiplied by 4
Total Shareholder Return: 14.3% per year

Information on the L’Oréal share

Fiscal year from January 1st to December 31st:

Capital stock: 676,062,160 shares.

Par value: €0.2.

ISIN code: FR0000120321.

Minimum lot: 1 share.

Trading on the cash market of the Paris Stock Exchange.

Eligible for the Deferred Settlement Service (SRD).
Unsponsored American Depositary Receipts are freely traded in the United States through 
certain American banks.

Final closing price: €65 at December 31st 2003

High: €74.85 at January 2nd 2003

Low: €50.15 at March 12th 2003

Market capitalisation: €43.94 billion at December 31st 2003

At December 31st 2003, the L’Oréal share accounted for in the main indexes:

■ 3.63% of the CAC 40;

■ 3.39% of the Euronext 100;

■ 1.47% of the DJ Euro Stoxx 50.
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History of the L’Oréal share

Date Milestone Market capitalisation
at end of year
(€ millions)

October 8th 1963 Listing on the cash settlement market 34

October 24th 1983 Single listing on the monthly settlement market 1,409

1987 Bonus issue of shares and investment certificates
(1 new share for every 5 held) 2,121

July 1990 Ten-for-one share split 4,201

September 1994 Listing of 3,271,021 shares contributed to Gesparal 9,432

July 1996 Bonus issue of 1 new share per 10 shares held 20,123

July 3rd 2000 Ten-for-one share split 57,161

December 31st 2003 End of fiscal year 43,944

February 3rd 2004 Project of merger and absorption of Gesparal by L’Oréal,
announced by L’Oréal, Gesparal and Nestlé, and proposed 
to the General Meeting of shareholders of April 29th 2004



08

Ever since its first listing on the Paris Bourse 40 years ago, L’Oréal has constantly been
improving the sources of information available to its 250,000 French and international 
shareholders and investors. L’Oréal does everything possible to keep them regularly supplied
with a wide range of clear and accessible information.

The group’s shareholder information policy centres on several key events:

■ two major financial information meetings for analysts and investors, to which journalists
specialising in the cosmetics sector are invited. The annual presentation of the group’s financial
results is broadcast live on-line on the financial website loreal-finance.com, and the charts
of the half-year results are also made available on-line;

■ the Annual General Meeting, which in 2002 was awarded the Silver Trophy for CAC 40
Annual General Meetings by Le Revenu and AFG-ASFFI;

■ presentations by the group throughout the year to shareholders in France, notably with
Euronext and the Cercle de Liaison des Informateurs Financiers en France (CLIFF), and
numerous meetings with institutional investors in the main international financial centres. 

L’Oréal also offers its shareholders a wide range of documents presenting the group, its strategy
and recent developments. The Annual Report, filed as a Reference Document, comprises 
three volumes. It is translated or summarised into English, German, Spanish and Italian. 
Four Letters to Shareholders are also published each year, together with this Shareholder
Digest. All these documents are available on request, or can be downloaded from the financial
website loreal-finance.com. News releases and financial announcements complete the list.

In 1997 L’Oréal created the specialised financial Internet site loreal-finance.com for the 
use of international finance professionals and all its shareholders. This interactive resource,
which is constantly updated, contains all the group’s financial and stock market information,
and indicates the price of the L’Oréal share in real time. Tens of thousands of visits are made
to the site each month. A special corner is provided for shareholders, and can be entered
with a single click. In 2003 the site was voted Best Internet Site by a Boursorama/TLB panel
of shareholders and Internet users. As shareholders are increasingly on the move, there is
also a mobile edition of loreal-finance.com, which presents the main information from the
financial website for Personal Digital Assistant users.

For the last four years, a freephone service has been available to L’Oréal shareholders calling
from France or other countries, in French, English or Italian. The service provides practical
information and enables shareholders to keep track of their L’Oréal share accounts; it also
enables holders of registered shares to access a share trading service.

Shareholders’ information
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The Annual General Meeting
The Annual General Meeting is of great importance in the dialogue with shareholders. 
It is to be held on Thursday April 29th 2004 at the Carrousel du Louvre – 99, rue de Rivoli –
75001 Paris, France.

If you are a registered shareholder, you will receive your notice to attend directly from
L’Oréal by mail. To receive your entrance card, you must be a shareholder of record before the
AGM on the register of BNP Paribas, the manager of the L’Oréal securities services.

If you are a bearer shareholder, to receive your entrance card, you must request from your
custodian, at least five days before the AGM, a certificate indicating that your shares have
been placed in a blocked account until the date of the AGM. Your custodian will pass on your
request to the shareholder service of BNP Paribas.

To attend the Annual General Meeting

Only shareholders having first provided proof of their identity and shareholder status will be
admitted to the AGM. No one attending the AGM may be accompanied by a person who is
not a shareholder.

If you are unable to attend the AGM, you may cast your vote

You may choose from the following possibilities:

■ to be represented by another shareholder or by your spouse;

■ to cast a postal vote;

■ to send a proxy form to the Chairman.

To do so, simply return to BNP Paribas, at least three days before the AGM, the postal vote
form or proxy form previously sent to your home address directly (registered shareholder) or
at your request (bearer shareholder).
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The Board of Directors
at the end of 2003

Lindsay Owen-Jones
Age: 57. British.
Joined L’Oréal in 1969. During 
his international career with the group,
he was Chief Executive of L’Oréal in Italy
from 1978 to 1981, and President 
of L’Oréal USA from 1981 to 1984. 
He was appointed Deputy Chairman 
and Chief Executive Officer in 1984, and
Chairman and Chief Executive Officer
in 1988. L’Oréal Board Member since
1984 (term of office renewed in 2002).
Director of Gesparal, the controlling
holding company. Board Member of 
BNP Paribas and Sanofi-Synthélabo.
Member of the Supervisory Board 
of Air Liquide. L’Oréal senior manager,
holds at least 1,000 L’Oréal shares.

Jean-Pierre Meyers(4)

Age: 55. L’Oréal Board Member since
1987 (term of office renewed in 2001).
Vice-Chairman of the Board. 
Director of Gesparal, the controlling
holding company. Nestlé S.A.
(Switzerland) Board Member. 
Holds at least 1,000 L’Oréal shares.

Liliane Bettencourt(1)

Age: over 70. Daughter of Eugène
Schueller, who founded L’Oréal in 1907.
L’Oréal Board Member since 1995 
(term of office renewed in 2003). 
Vice-Chairman of the Board of Gesparal,
in which she holds 
the controlling interest. 
Holds at least 1,000 L’Oréal shares.

Françoise Bettencourt Meyers
Age: 50. Daughter of Mrs Bettencourt.
L’Oréal Board Member since 1997 
(term of office renewed in 2001).
Director of Gesparal, 
the controlling holding company. 
Holds at least 1,000 L’Oréal shares.

Peter Brabeck-Letmathe
Age: 59. Austrian. With the Nestlé
group since 1968, appointed General
Manager in 1992, then Chief Executive
Officer of Nestlé S.A. (Switzerland) in
1997 and Vice-Chairman of the Board in
2001. L’Oréal Board Member since 1997
(term of office renewed in 2001).
Director of Gesparal, the controlling
holding company. Vice-Chairman 
of the Board of Crédit Suisse Group 
and Winterthur (Switzerland). 
Roche Holding Board Member. 
Holds at least 1,000 L’Oréal shares.

Francisco Castañer Basco(4)

Age: 59. Spanish. With the Nestlé group
since 1964, appointed General Manager
in 1997. L’Oréal Board Member since
1998 (term of office renewed in 2002).
Director of Gesparal, the controlling
holding company. Board Member 
of Alcon (Switzerland). 
Holds at least 1,000 L’Oréal shares.

François Dalle
Age: 85. With L’Oréal from 1942 to
1984, Group Executive Vice-President in
1948, Chairman and Chief Executive
Officer from 1957 to 1984. Board
Member of Nestlé S.A. (Switzerland)
from 1974 to 1989, and Vice-Chairman
from 1986 to 1989. L’Oréal Board
Member since 1950 (term of office
renewed in 2001). Vice-Chairman of the
Board of Gesparal, the controlling
holding company. Honorary Chairman 
of l’Institut de l’Entreprise. Honorary
Chairman of l’Association Entreprise et
Progrès. Chairman of the periodical
Humanisme et Entreprise. 
Former L’Oréal senior manager more
than 5 years ago, holds at least 
1,000 L’Oréal shares.

Jean-Louis Dumas(2)

Age: 65. Joined Hermès in 1964, Chief
Executive Officer in 1971. Chairman of
Hermès group since 1978. President of
Holding Hermès International since
1990. L’Oréal Board Member since 2002.
Board Member of PSA Peugeot Citroën.
President of the Comité Colbert from
1988 to 1991. Independent director,
holds at least 1,000 L’Oréal shares.

Xavier Fontanet(3)

Age: 55. Appointed Chief Executive
Officer of Essilor in 1991, Vice-Chairman
and Chief Executive Officer in 1995.
Chairman and Chief Executive Officer
since 1996. L’Oréal Board Member since
2002. Board Member of Beneteau 
and Crédit Agricole S.A. 
Independent director,
holds at least 1,000 L’Oréal shares.

Rainer E. Gut(2)

Age: 71. Swiss. Began his banking
career in England and in the United
States. Joined Crédit Suisse in 1971,
Chairman of the Board of Crédit Suisse
Group from 1983 to 2000. Honorary
Chairman thereafter. Chairman of 
the Board of Nestlé S.A. (Switzerland).
L’Oréal Board Member since 2000. 
Vice-Chairman of the Board of Gesparal, 
the controlling holding company. 
Holds at least 1,000 L’Oréal shares.

Marc Ladreit de Lacharrière
Age: 63. With L’Oréal from 1976 to
1991, formerly Vice-President in charge
of Administration and Finance, Group
Executive Vice-President from 1984 
to 1991. Chairman of Fimalac. 
Chairman of Fitch, Inc. L’Oréal 
Board Member since 1984 (term 
of office renewed in 2002). 
Board Member of Renault and Casino.
Former L’Oréal senior manager 
more than 5 years ago, 
holds at least 1,000 L’Oréal shares.

Olivier Lecerf
Age: 74. Joined Lafarge in 1956,
Chairman and Chief Executive Officer
from 1974 to 1989, Honorary Chairman
thereafter. L’Oréal Board Member since
1990 (term of office renewed in 2002).
Independent director, 
holds at least 1,000 L’Oréal shares.

Franck Riboud
Age: 48. Joined BSN in 1980. Chairman
and Chief Executive Officer of Danone
group since 1996. L’Oréal Board Member
since 2002. Board Member of Renault.
Member of the Supervisory Board of
Accor and Eurazeo (France). Board
Member of Quiksilver (United States)
and ONA (Morocco). 
Independent director, 
holds at least 1,000 L’Oréal shares.

Edouard de Royère
Age: 71. Joined Air Liquide in 1966,
Executive Vice-President in 1979,
Chairman and Chief Executive Officer
from 1985 to 1995, Honorary Chairman
thereafter. L’Oréal Board Member since
1995, chose not have his term of office
renewed in May 2003. Board Member of
Danone and Sodexho. Member of the
Supervisory Board of Air Liquide and
Michelin. Chairman of ANSA (National
Association of Joint-Stock Companies).
Independent director, 
held at least 1,000 L’Oréal shares.

- The statutory length of a Board Member’s
term of office is currently 4 years.

- Directorships of group subsidiaries are
not included.

- A full presentation of the directors, 
in accordance with legal requirements, 
is included in the Management 
Report of the Board of Directors.

(1) Chairman of the “Management 
and Remuneration Committee”.

(2) Member of the “Management 
and Remuneration Committee”.

(3) Chairman of the Audit Committee.
(4) Member of the Audit Committee.
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ADR (American Depositary Receipt):
Fraction equivalent to one-fifth of a share, 
which is denominated in dollars and is negotiable 
on the American market. The ADR is not sponsored 
by L’Oréal and is freely traded in the United States
through certain American banks.

AMF (Autorité des Marchés Financiers):
The French Stock Market authority is responsible 
for ensuring that transactions comply 
with the established rules, and for overseeing 
the quality of information issued by the company 
in order to protect investors.

CAC 40 (CAC = Cotation Assistée en Continu):
This index continuously monitors movements 
in the 40 shares with the largest market capitalisation 
in the Deferred Settlement Service (SRD) of the 
Paris Stock Exchange.

Cash flow: Cash flow consisting of available resources
(net profit + depreciation + provisions).

Deferred Settlement Service (Service de
Règlement Différé): Replaced the Monthly
Settlement Market in autumn 2000. This mechanism
provides a limited credit line, for which a charge 
is made, for purchases of the major stocks listed 
on the Paris Stock Exchange.

Dividend: Variable return on a share paid to all
shareholders after a vote of the Ordinary General
Meeting on a proposal by the Board of Directors.

DJ Stoxx 50: Index consisting of the 50 companies
whose market capitalisations are amongst 
the largest in the European Union and Switzerland.

Earnings Per Share (EPS): Ratio of the 
net operational profit after minority interests to 
the weighted average number of shares in issue 
during the period in question.

Euronext 100: Index consisting of 
the 100 companies whose market capitalisations 
are amongst the largest and most liquid 
in the Euronext listing.

Gearing: Ratio of the net financial debt of a company
to its shareholders’ funds. It measures the debt 
burden of a company relative to its resources.

Market capitalisation: Product of the share 
price and the total number of shares (or other listed
securities if applicable).

Net operational profit after minority
interests: Profit before allowing for the provision 
for depreciation of treasury shares, capital gains 
and losses on fixed assets, restructuring costs, 
and the amortisation of goodwill.

PER (Price Earnings Ratio): Ratio of the share
price on a given day to the estimated net profit 
per share for the current fiscal year.

Registered share: Share whose owner’s name 
is recorded in the books of the issuer 
and is transmitted by bank transfer.

ROE (Return On Equity): Ratio of net operational
profit after minority interests for an accounting period
to opening shareholders’ equity. It provides 
an indication of the efficiency of a company 
in making profit from its own resources.

Share split: Operation consisting of multiplying 
the number of shares while dividing the par value 
of the share in the same proportion.

Tax credit: Introduced in France to avoid double
taxation at the corporate and shareholder levels. 
It corresponds to half of the net dividend.

L’Oréal Shareholder digest 2004
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Shareholders’ information calendar for 2004

Key dates Financial events

January 21st 2003 sales release

February 20th Release of the 2003 results closed by the Board of Directors

and audited by the Statutory Auditors

and annual financial information meeting

April 8th First quarter 2004 sales release

April 29th General Meeting of shareholders at the Carrousel du Louvre

July 8th First half 2004 sales release

August 31st First half 2004 results release

October 20th First nine months 2004 sales release

Your contacts

L’Oréal shareholders

BNP Paribas - Securities Services

G.I.S. Emetteurs

Les Collines de l’Arche

75450 Paris Cedex 09, France

By telephone: from France: Freephone number: 0 800 66 66 66

from abroad: + 33 1 58 13 51 36

By fax: + 33 1 55 77 34 17

L’Oréal

International Financial Information Department

41, rue Martre, 92117 Clichy, France

Tel.: +33 1 47 56 82 65

Fax: +33 1 47 56 86 42

Internet: www.loreal-finance.com, its Shareholder’s Corner www.loreal-shareholder.com 

or the mobile website for PDA: loreal-finance.com mobile edition


