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Shareholder information

Preferential dividend of +10%
for our loyal shareholders

The shareholders approved at the Annual General Meeting the payment
of a loyalty bonus, or "preferential dividend". Shares which have been held
continuously for more than two years in registered form (whether directly or

managed) will entitle holders to a preferential dividend of +10%*.

Practical details

When will the rst preferential
dividend be paid?

The first preferential dividend will be paid
in 2012, corresponding to the dividend for
2011, for holders whose shares have been
held continuously in registered form (whether
directly or managed) from December 31,
2009, until the payment of the dividend
following the Annual General Meeting of 2012.

For more information about directly
registered and managed registered shares,
please call 0 800 66 66 66 (from France) or
+33 1 40 14 80 50 (from abroad),

or consult "Becoming a shareholder" in the
Shareholders’ corner of the Internet website
www.loreal- nance.com

* with a limit of 0.5% of nominal capital per shareholder.
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How can you register your shares?

To take advantage of

the loyalty bonus in
2012, transfer youy

LOréa| Share

: Sto
r€gistered form before
December 31st, 2009

1 - Choose the registered form which suits you best

Managed Directly
registered registered
shares are shares are
for you for you
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X
X
X
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2 - Send your registered share application to your bank (see form enclosed).
3 - If you have chosen directly registered shares, ask BNP Paribas Securities Services
(0 800 66 66 66 from France, +33 1 40 14 80 50 from abroad) to reimburse any transfer costs.
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This is a free translation into English of the L'Oréal June 2009
Letter to Shareholders issued in the French language and
is provided solely for the convenience of English speaking
readers. In case of discrepancy the French version prevails.
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or the mobile website mobile.loreal- nance.com from your mobile phone.
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