Your contacts

Individual shareholders and financial market authorities

Jean Régis Carof
jcarof@loreal-finance.com

Carolien Renaud-Feitz
cfeitz@loreal-finance.com

From France: toll-free number for shareholders: 0 800 666 666
From abroad: +33 1 40 14 80 50

Financial analysts and institutional investors

Services Actionnaires L'Oréal
BNP Paribas — Securities Services
Service aux émetteurs

Immeuble Tolbiac

75450 Paris cedex 09

France

Caroline Millot
Tel.: +33 147 56 86 82
cmillot@dgaf.loreal.com

Journalists

Investor Relations Department
L'Oréal Headquarters

41, rue Martre

92117 Clichy

France

International press

Mike Rumsby

Tel.: +33 147567671
mrumsby@dgc.loreal.com

French press

Guylaine Mercier

Tel.: +33 147 56 40 24
gmercier@dgc.loreal.com
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Register for shareholder meetings
on www.loreal-finance.com

KEEP INFORMED ON www.loreal-finance.com

Press Relations Department
L'Oréal Headquarters

41, rue Martre

92117 Clichy

France

Financial news releases

e February 16, 2009
2008 annual sales and results

e April 24*, 2009
Payable date of the dividend®

o May 6%, 2009
First quarter 2009 sales

® August 28", 2009
Half-year results

(1) Subject to approval by the Annual General Meeting of April 16%, 2009.
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