
WINNING
Through

CONSUMER
OBSESSION

Stéphane RINDERKNECH

CEO of LõOr®al China 

November 2018



20 YEARS AGO

ADVENTURE
STARTED IN CHINA

BEAUTY

ñ Lindsay OWEN-JONES 

Chairman and CEO of  L'Oréal Group (1988 -2006) 
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Our mission is to put a lipstick in the hands of every 

Chinese woman.
ññJean -Paul AGON

Then APAC President of L'Oréal Group

Present Chairman and CEO of LõOr®al Group

I believe that one day China will become the No.1 

country in the world in terms of economy and also 

for L'Oréal, I have this vision!
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Head Office in Shanghai

Wholly -Owned Company

Suzhou Plant Started 

Production

Six Beauty Brands 

Entered in China

PHASE I: GAINED INITIAL SUCCESS AFTER CHINAõS REFORM AND OPENING-UP 

(1997-1999)
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1999 L'Oréal China Was Ready to Accelerate

Its Beauty Journey

From the Tips of Your Nails

to the Ends of Your Hair -

LôOr®al Inspired Chinese Womenõs 

Desire for Beauty.

1997
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