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DIGITAL & BEAUTY
A PERFECT MATCH




DIGITAL IS TRANSFORMING
THE CONSUMER JOURNEY
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DIRECT RELATIONSHIPS DATA
TO EVOLVE WITH OUR
CONSUMERS TO PERSONALISE

DIGITAL: A GAME

CHANGING OPPORTUNITY

MORE, TOUCH POINTS NEW CHANNELS
TO INTERACT 10 GROW
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300 MM IN THE TOP 10 EMV MEDIA IN DIGITAL

SOCIAL FOLLOWERS ROI OBSESSION

DIGITAL IS AT THE
' CORE OF OUR BUSINESS —— —
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TRANSFORMATION
& ACCELERATION E 2 INNOVATION

DIGITALISATION = REINVENTINGi
AT THE CORE ¢ THE BEAUTY EXPERIENCE ™
OF OUR BUSINESS AT THE DIGITAL AGE=
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KEY FOCUS

'SERVICES &
PERSONALISATION




SERVICES
By MODIFACE . = .
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What is your level of concern with
forehead lines on your face?

YOUR LIGHTER MATCH
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PERSONALISATION
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LOREAL

THANK YOU

"This document does not constitute an offer to sell, or a solicitation of an offer to buy, L’Oréal shares. If you wish to obtain
more comprehensive information about L’Oréal, please refer to the public documents registered in France with the Autorité
des Marchés Financiers (which are also available in English on our Internet site: www.loreal-finance.com).This document
may contain some forward-looking statements. Although the Company considers that these statements are based on
reasonable hypotheses at the date of publication of this release, they are by their nature subject to risks and uncertainties
which could cause actual results to differ materially from those indicated or projected in these statements."




