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Drastic health and security 

measures on all workplaces 

(factories, warehouses é.)

Limited number of people 

infected . No fatalities

100% employment 

& 100% fixed salary 
guaranteed till end -June 

15 million units of hand 
sanitizers donated

>4 million of hand creams
donated

In 40 countries

70% of our factories mobilized

Freeze receivables

from more than 100,000 
small professional clients 

and perfumeries 

Shortening leadtime

of payments to 

9,000 most vulnerable suppliers

PROTECTION & SOLIDARITY

PROTECTING OUR EMPLOYEES SUPPORTING CAREGIVERS SUPPORTING OUR PARTNERS
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BEAUTY IS RESILIENT AND 

GROWTH WILL RESUME
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1LõOr®al worldwide beauty market estimates , excluding razors, soaps and toothpastes . 2019 provisional estimates , at constant exchange rates.

THE BEAUTY MARKET IS RESILIENT


