Results

Myriam Cohen-Welgryn
12 February 2021



“An exceptionnal
year

3B ne SALES

Bn = billion



2020 like-for-like sales growth

& &
e
- '.'\‘L‘.“)-.

Jermocosmetic market

2%

* 'Oréal estimates, 2020, % change at constant currencies.



Strengthened
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Relevant brands
IN a context
of weakened skin
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LA ROCHE-POSAY

LABORATOIRE DERMATOLOGIQUE

NOUVEAU/NEW
TENDANCES A LECZEMA ATOPIOUE

ALSO SUITABLE FOR ATOPIC ECZEMA-PRONE SKINS

LIPIKAR
BAUME +M

BAUME TRIPLE-REPARATION
ANTI-GRATTAGE, ANTI-RECHUTE,
APAISEMENT IMMEDIAT
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LABORATOIRE DERMATOLOGIQUE

Double digit g

for the 9
in 10 years

.(/-‘



DEVELOPED WITH DERHATOLOOE

* 2020 like-forike growth



Cera

DEVELOPED WITH DERMATOLOGISTS

Hydrating
Facial
Cleanser

For Normal to Dry Skin

Cleanses, hydrates &k
restore the protective!

With 3 essential ceram
& hyaluronic acid

" MOISTURE BALANCE

12 FLOZ |3

Moisturising
Cream
For Dry to Very Dry Skin

Moisturises and helps restore the
protective skin barrier of the face
and body

With 3 essential ceramides
& hyaluronic acid
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HIGH POTENCY
pLE ANTIOXIDANT TREATMES
WwiITH 15 L-ASCORBIC ACID
" ALPHA TOCOPHEROL®
AND 0.5% FERULIC ACID
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SK|_\'CI{UTICA

SERUM 10

HUAL ANTIOXIDANT
TREATMENT
11 10% L-ASCORBIC ACHE

W|IH
AND FERULIC ACID

* 2020 like-for-ike growth
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Source: IQVIA - Pharmatrend International - In France, Italy and Spain (in pharmacy + parapharmacy) ; Germany, Switzerland, Belgium, Greece, Austria and Netherlands (Pharmacy) — in volume — Year to Date November 2020
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130,000

physicians
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LABORATOIRE DERMATOLOGIQUE

\ moisturizer
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VICHY ===

LABORATOIRES

P,

LRP : IQVIA survey carried out by IQVIA and other partners between November 2018 and July 2019 among dermatologists in 43 countries representing more thant‘f)% of the worldwide GDﬁ::*« "
CeraVe : IQVIA, ProVoice Survey, rolling 12 months data as of December 2020
:

SKC : Kline FY2019 Global Professional Skincare report
Vichy : Source: IQVIA - Pharmatrend Intemational - In France, Italy and Spain (in pharmacy + parapharmacy) ; Germany, Switzerland, Belgium, Greece, Austria and Netherlands (Pharmacy) - in volume - Yi
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CERAVE CERAVE CERAVE
Créme SA Anti-rugosités Créme Hydratante Visa
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LiftActiv Vitamin C Serum Minéral 89 ‘

15% Pure Vitomin C Serum + Hyoluronic Acid Hyoluronic Acid Foce Moisturizer

$28.50 | %k kx4

ADD TO CART

$19.99-539.50 | Ak kx*

ADD TO CART
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SIGN UP TO RECEIVE 10% OFF* ~
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Of sales achieved on our brands own website

+ estimated sales achieved by our brands corresponding
to sales throu

our retailers' e-commerce websites (non-audited data).
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Digitalization

of our activities _
with healthcare »
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Advocacy |
with health and beauty Influencers
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FACIAL CLEANSING:
COUNTRY DIFFERENCES
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LABORATOIRE DERMATOLOGIQUE

VICHY

LABORATOIRES

DEVELOPED WITH DERMATOLOGISTS

= SKINCEUTICALS

ADVANCED PROFESSIONAL SKINCARE




Acceleration
of the health ecosystem

digitalization



Strong
innovation

plan
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HEALTH
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