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Remarkable
Performance
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Full Year 2020

| 'OREAL

Professional Products

-6,4%

MARKET

-16%

* 2020 % change, like-for-like.
** POréal estimates, % change at constant currencies.



2" half 2020

'OREAL +8 77
Professional Products ’ o

the best growth in

10 years

* H2-2020 like for like growth.
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3 Irend
acceleration

Digitalization
E-commerce
Independent stylists




utperformed
the market

in all geographies
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North
America

+97

Latin
America

+475

2" half 2020

Western
Europe

+475

Africa
Middle East

+97

Eastern
Europe

+14%;

Asia
Pacific

+14%




2" half 2020

China +78%

Winning

like-for-like growth
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A powerful

transformation
straregy
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Digitalization of
2 key engines

Order-taking
Education




e-learning platform

85 countries

2.5 million hairdressers

ACCESS

LOREAL




Massive
acceleration
in e=commerce

wEgxriet L

B2B & B2C
Social commerce



E-commerce

X2
2075

of our total turnover
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*sales achieved on our brands’ own websites
and estimated sales achieved by our brands corresponding

to sales through our retailers’ e-commerce websites (non-audited data).
FY-2020 like for like growth.
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unique

Brands
attractiveness

FROFESSIONMEL

LOREAL

PROFESSIOMNEL
PARIS
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Majirel
COLORATION CREME DE BEAUTE - IONENE G & INCELL
Highly concentrated in caring agents. True-to-tone colors.

Maijirel
COLORATION CREME DE BEAUTE - IONENE G & INCELL
Highly concentrated in caring agents. True-to-tone colors.

Maijirel
COLORATION CREME DE BEAUTE - IONENE G & INCELL
Highly concentrated in caring agents. True-to-tone colors.

Maijirel
COLORATION CREME DE BEAUTE - IONENE G & INCELL
Highly concentrated in caring agents. True-to-tone colors.

Maijirel
COLORATION CREME DE BEAUTE - IONENE G & INCELL
Highly concentrated in caring agents. True-to-tone colors.

Maijirel
COLORATION CREME DE BEAUTE - IONENE G & INCELL
Highly concentrated in caring agents. True-to-tone colors.

Majirel
COLORATION CREME DE BEAUTE - |IONENE G & INCELL
Highly concentrated in caring agents. True-to-tone colors.

Majirel
COLORATION CREME DE BEAUTE - IONENE G & INCELL
Highly concentrated in caring agents. True-to-tone colors.

Majirel
COLORATION CREME DE BEAUTE - IONENE G & INCELL
Highly concentrated in caring agents. True-to-tone colors.

Maijirel
COLORATION CREME DE BEAUTE - IONENE G & INCELL
Highly concentrated in caring agents. True-to-tone colors.
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Full Year 2020
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L'HUILE ORIGINALE
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*like-for-like growth




Outperform
the market
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Innovation

in formulas
9 patents

Metal
Detox

PRE-TRAITEMENT PROFESSIONMEL
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Dissolvable
Pods

In packaging
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CURL MANIFESTO

BAIN HYDRATATION DOUCEUR
MIEL DE MANUKA + CERAMIDE
Shampooing doux créme hydratant

Cheveux bouclés, trés bouclés et crépus
Gentle hydrating creamy shampo?
Curly, very curly and coily hair

RECHERCHE AVANC EE
250 ml 8.5 flaz

KERASTASE

PARIS

\
CURL MANIFESTO

FONDANT HYDRATATION ESSENTIELLE

MIEL DE MANUKA + CERAMIDE

Fondant léger restaurateur dhydratation
Cheveux bouclés et tres boucks

Lightweight moisture replenishing conditioner
Curly and very curly hair

A RINCER - RINSE-OUT

RECHERCHE AVANCEE

w

KERASTASE

PARIS

—

CURL MANIFESTO

GELEE CURL CONTOUR
MIEL DE MANUKA + CERAMIDE
Gel-créme définition, embellisseur da boucles
Cheveux bouclés, tras bouclés et crépus
Curl enhancing defining gel-cream
Curly, very curly and coily hair

SANS RINCAGE - LEAVEM

RECHERCHE AvANCEE
150 ml 5.1 fl.oz

—

and diversity

KERASTASE

PARIS

-

CURL MANIFESTO

REFREsH ABSOLY
WL e MANMUKA + CERJW'D?'
Snrar deuxigme jour raviveur de boy
Cheveyy bouclés, tras bouclés at c,épuﬁ
Second day curl refreshing spray
':LFH}', very curly and CO”',-" Hair

cle

SANS RINCAGE - LEAVE-IN

RECHERCHE AVANCEE
190 mi 5.4 fl.oz.

\_//.




SALONS
FOR [HE
FUTURE

BY LOREAL

5% water savings
with Gjosa technology




REALcCampus

by LOREAL:

Committe
to elevating
the profession
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Accelerate
INTO
the future
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AVERTISSEMENT / DISCLAIMEK
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