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2020
Remarkable
Performance



-6,4%*

**

MARKET

-16%

Full Year 2020 

* 2020 % change, like-for-like.
** L’Oréal estimates, % change at constant currencies.



*

+8,7%  
the best growth in

16 years

2nd half 2020 

* H2-2020 like for like growth.



than ever 



	 Digitalization 
	 E-commerce
	 Independent stylists

3 Trends
acceleration 



Outperformed 
the market 
in all geographies



North
America

+9%
Latin

America

+4%

Western
Europe 

+4%

Eastern
Europe 

+14%
Africa

Middle East  

+9%

Asia
Pacific

+14%

2nd half 2020 

like-for-like growth



China +78%  

Winning
Strategy

like-for-like growth

2nd half  2020 



Solidarity Plan 
for Hairstylists



A powerful 
transformation
strategy



Digitalization of
2 key engines

Order-taking 
Education 



85 countries 

2.5 million hairdressers 

e-learning platform



Massive 
acceleration

in e-commerce 
B2B & B2C 

Social commerce 



*

20% 
of our total turnover

E-commerce

x2  

*sales achieved on our brands’ own websites
and estimated sales achieved by our brands corresponding

to sales through our retailers’ e-commerce websites (non-audited data).
FY-2020 like for like growth.



Brands’ 
unique

attractiveness



+14%*

Full Year 2020 

*like-for-like growth



2021
Outperform
the market



Innovation
in formulas  
9 patents



Innovation
in packaging   

Dissolvable
Pods



Innovation
in inclusion
and diversity   



ICommitted
to sustainability 

65% water savings
with Gjosa technology



ICommitted
to elevating

the profession  



Committed
to all stakeholders  



Accelerate
into 
the future  



« Ce document ne constitue pas une offre de vente ou la sollicitation d’une offre 
d’achat de titres L’Oréal. Si vous souhaitez obtenir des informations plus complètes 
concernant L’Oréal, nous vous invitons à vous reporter aux documents publics dépo-
sés en France auprès de l’Autorité des Marchés Financiers (également disponibles 
en version anglaise sur notre site internet www.loreal-finance.com). Ce document 
peut contenir certaines déclarations de nature prévisionnelle. Bien que la Société 
estime que ces déclarations reposent sur des hypothèses raisonnables à la date de 
publication du présent communiqué, elles sont par nature soumises à des risques et 
incertitudes pouvant donner lieu à un écart entre les chiffres réels et ceux indiqués 
ou induits dans ces déclarations. »
 
“This document does not constitute an offer to sell, or an offer to buy L’Oréal shares. 
If you wish to obtain more comprehensive information about L’Oréal, please refer to 
the public documents registered in France with the Autorité des Marchés Financiers 
(which are also available in English on our internet site: www.loreal-finance.com). This 
document may contain some forward-looking statements. Although the Company 
considers that these statements are based on reasonable hypotheses at the date of 
publication of this release, they are by nature subject to risks and uncertainties which 
could cause actual results to differ materially from those indicated or projected in 
these statements.”

AVERTISSEMENT / DISCLAIMER


