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2022
ANNUAL RESULTS



CC
2022
EXCEPTIONAL

PERFORMANCE



4.5 BILLION
TURNOVER



BILLIONAIRE
BRANDS



FULL YEAR 2022

1 .1+ %*

MARKET

5+ %**~–

*2022 % change, like-for-like
**L’Oréal estimates, % change at constant currencies



2022 vs 2019

29+ %

Like-for-like change



OUTPERFORMED
IN ALLZONES



NORTH AMERICA

+7%
EUROPE

+7%
NORTH ASIA

+26%
LATIN AMERICA

+24%

SAPMENA-SSA

+12%

*Like-for-like vs 2021

FULL YEAR 2022



CHINA
+32%*

*Like-for-like vs 2021 Chengdu, China



*Like-for-like vs 2021 Mohali, India

INDIA
+50%*



IN OUR TWO KEY
OUTPERFORMED

CATEGORIES



POWERFUL BRAND

PORTFOLIO



CC

HAIRCARE

*2022 % change, like-for-like

16.5+ % *

2022 vs 2021



HAIRCARE
PREMIUM



2022 vs 2021

16+ %*

*2022 % change, like-for-like

HAIRCARE



27+ % *

2022 vs 2021

HAIRCARE

*2022 % change, like-for-like



HAIR COLOR

*

2022 vs 2021

5.3+ %

*2022 % change, like-for-like



SHADES EQ
BONDER INSIDE



WINNING
OUR

STRATEGY



CONSUMERS
RELATIONSHIP WITH

A REINVENTED



OMNICHANNEL
TRULY



SALONSTRONG

FOOTPRINT



E-COMMERCE
ACCELERATING IN



SPECIALTY

RETAIL



*E-commerce: Sales achieved on our brands’ own websites and estimated sales achieved by our
brands corresponding to sales through our retailers’ ecommerce websites (non-audited data)

30%
OF OUR TOTAL 

TURNOVER

E-Commerce Specialty Retail* &



INVESTMENTS IN

MEDIA



HAIRSTYLISTS
RELATIONSHIP WITH

REINVENTED



INDEPENDENT
STYLISTS

RISE OF



DATA-DRIVEN
DIGITAL ECOSYSTEM

THE MOST POWERFUL



2.5 MILLION
HAIRSTYLISTS

*Estimate

*









AT SCALE
CONSUMERS & STYLISTS 

REACH



INNOVATION
CONQUEST&

2023



CC

HAIRCARE
INNOVATION IN



HAIR COLOR
INNOVATION IN



BEAUTY TE
INNOVATION IN

30+
PATENTS



SUSTAINABILITY
INNOVATION IN

2021 2022



ACCELERATION
IN OUR GROWTH MARKETS

Guangzhou, China



FUTURE
READY FOR THE

GROWTH
READY FOR



“This document does not constitute an offer to sell, or an offer to
buy L’Oréal shares. If you wish to obtain more comprehensive
information about L’Oréal, please refer to the public documents
registered in France with the Autorité des Marchés Financiers
(which are also available in English on our internet site: www.loreal-
finance.com). This document may contain some forward-looking
statements. Although the Company considers that these statements
are based on reasonable hypotheses at the date of publication of
this release, they are by nature subject to risks and uncertainties
which could cause actual results to differ materially from those
indicated or projected in these statements.”

DISCLAIMER


