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EFFICIENT & NEW BEAUTY
DESIRABLE PRODUCTS HABITS










































AUTY HABITS




60%

LESS PLASTIC















SERVICE LEVELS

BP= Basis point
YTD 2023 L’Oréal internal estimate




2019 2020 2021 2022 & 2023
LOREAL

CONSUMER PRODUCTS DIVISION

TOP-TIER 4

MIDDLE-TIER

MIDDLE-TIER

LOREAL

CONSUMER PRODUCTS DIVISION

BOTTOM-TIER 1 4
















CONSUMER DISTRIBUTION
SOPHISTICATION SHIFT



1 2 3 4

INNOVATION BEAUTY TECH FLAWLESS EXECUTION EMERGING MARKETS
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