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PROSPECTS
OPPORTUNITIES



ANOTHER
GOOD YEAR



+4 / +5%*

THE BEAUTY  
MARKET  

ACCELERATED

*EXCLUDING RAZORS, SOAPS AND TOOTHPASTES. 2017 PROVISIONAL ESTIMATES - SOURCE: LôOR£AL ESTIMATES. EXCLUDING EXCHANGE RATE IMPACT



+4.2% +4.3%
+5.1%

+5.5%

Q1  
2017

Q2  
2017

Q3  
2017

Q4  
2017

ACCELERATED GROWTH*

*LIKE-FOR-LIKE SALES GROWTH



STRENGTHENED

POSITIONS :

IN STRATEGIC CHANNELS  

IN STRATEGIC CATEGORIES  

IN STRATEGIC REGIONS



PROFESSIONAL  
PRODUCTS

+0.2%*

ACTIVE  
COSMETICS

+5.8%*

LôORÉAL  
LUXE

+10.5%*

CONSUMER  
PRODUCTS

+2.2%*

*2017 LIKE-FOR-LIKE SALES GROWTH



+10.5%*

LôOR£ALLUXE

AN EXCEPTIONAL

YEAR

*2017 LIKE-FOR-LIKE SALES GROWTH



7th YEAR
IN A ROW

OUTPERFORMED
THE MARKET





INNOVATIVE
LAUNCHES





1

Å Å



*2017 LIKE-FOR-LIKE SALES GROWTH

+5.8%*

ACTIVE COSMETICS

OUTPERFORMED

THE MARKET

FOR THE 7TH YEAR



> 2 BILLION ú
IN SALES 2017



WELL-BEING NATURALNESS

HEALTH AUTHENTICITY



STRONG BRANDS









+2.2%*

CONSUMER PRODUCTS

*2017 LIKE-FOR-LIKE SALES GROWTH



+2.4%*
+2.3%*

+3.0%*

Q1 Q2 Q3 Q4

+1.4%*

IMPROVING GROWTH

*LIKE-FOR-LIKE SALES GROWTH



IMPROVED  
PERFORMANCE IN

NEW  

MARKETS





PROFESSIONAL PRODUCTS

*2017 LIKE-FOR-LIKE SALES GROWTH

+0.2%*

+2%*

IN 4th QUARTER





THE BODY SHOP





FOCUSING

OUR ENERGIES
AND RESSOURCES



STRATEGIC
GROWTH

BOOSTERS

DIGITAL  

TRAVEL RETAIL



E-COMMERCE

SALES GROWTH

+34%*

*2017 LIKE-FOR-LIKE SALES GROWTH. SALES ACHIEVED ON OUR BRANDSôOWN WEBSITES AND ESTIMATED SALES ACHIEVED BY OUR BRANDS  

CORRESPONDING TO SALES THROUGH RETAILERSô WEBSITES (NON-AUDITED DATA)



2 BILLION ú*

*SALES ACHIEVED ON OUR BRANDSôOWN WEBSITES AND ESTIMATED SALES ACHIEVED BY OUR BRANDS  CORRESPONDING TO SALES 

THROUGH RETAILERSô WEBSITES (NON-AUDITED DATA) .



EQUIVALENT TO

#3 COUNTRY
OF THE GROUP*

*SALES ACHIEVED ON OUR BRANDSôOWN WEBSITES AND ESTIMATED SALES ACHIEVED BY OUR BRANDS  CORRESPONDING TO SALES 

THROUGH RETAILERSô WEBSITES (NON-AUDITED DATA)






